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S5 


22 


mystery adj shopping 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


ADJ 


ON 


2008/02/07 
16:07 


S6 


67 


"5926794" or 
"6007340" or 
"6567787" or 
"2003009373" 


US-PGPUB; 
USPAT 


ADJ 


ON 


2008/02/07 
16:11 


S9 


17 


(US-20070271185-$or 
US- 20050283395-$ or 
US- 20050234998-$ or 
US- 20040049465-$ or 
US- 20030036944-$ or 
US- 20030009373-$ or 
US- 200201 47632-$ or 
US- 200201 20554-$ or 
US- 20020042733-$). 
did. or (US-6970831-$ 
or US-6952679-$ or 
US-6633851-$ or US- 
6574614-$ or US- 
6026387-$ or US- 
5822744-$ or US- 
6567787-$ or US- 
6007340-$) .did. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2008/02/11 
07:29 


S10 


15 


S9 and mystery 


US-PGPUB; 
USPAT 


ADJ 


ON 


2008/02/11 
07:29 


S11 


21 


("5119294" | 
"5179643" | "5490060" 
| "5570291" | 
"5712985" | "5765143" 
| "5819274" | 
"5832458" | "5854746" 
| "5893076 I: | 
"5924077" | "5930764" 
| "5966695 :: | 
"5974395" | "5974396" 
| "5991735 :: | 
"5999908" | "6026366" 
| "6067525" | 
"6070147" | 
"6078891 ").PN. 


US-PGPUB; 
USPAT; USOCR 


ADJ 


ON 


2008/02/11 
07:40 
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S12 


0 


rodney adj moll 


US-PGPUB. 
USPAT; 

UoUUK, rrno, 

EPO; JPO; 
DERWENT; 
1 BMTDB 


ADJ 


ON 


2008/02/11 
08:32 


S13 


3 


rodney near moll 


US-PGPUB; 
USPAT; 
UoULH, rPHo, 

EPO; JPO; 
DERWENT, 
1 BM_TDB 


ADJ 


ON 


2008/02/11 
08:32 


S14 


4792 


((Mystery and 
(Consumer or Buyer or 
customer) and shopp 
$3) or (Secret adj 
Client) or ((shadow or 
secret) adj shopp$3)) 
or (Experience near5 
Evaluation)or Spotters 
or (Anonymous near5 
Audit) or (virtual adj 
customer) or 
(employee adj 
evaluation) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BMTDB 


ADJ 


ON 


2008/02/11 
15:38 


S15 


234 


S14 and (Mystery and 
(Consumer or Buyer or 
customer) and shopp 
$3) 


US-PGPUB: 
USPAT; 

UvXAjTI, rrno, 
EPO- JPO: 
DERWENT; 
1 BMTDB 


ADJ 


ON 


2008/02/11 
15:39 


S16 


23 


S14 and (Mystery 
near5 (Consumer or 
Buyer or customer) 
and shopp$3) 


US-PGPUB; 
USPAT; 

UoUOn, rrno, 

EPO; JPO; 
DERWENT; 
1 BMTDB 


ADJ 


ON 


2008/02/11 
15:43 


S17 


318 


secret adj client 


US-PGPUB; 
USPAT; 

i icnr*D- cone. 
UoUUK, rrno, 

EPO; JPO; 
DERWENT; 
1 BM_TDB 


ADJ 


ON 


2008/02/11 
15:48 


S18 


149 


SI 7 and shopp$3 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT, 
IBM TDB 


ADJ 


ON 


2008/02/11 
15:48 
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S21 


756 


experience near5 
evaluation 


US-PGPUB, 
USPAT; 

UoUUn, rrrio, 

EPO; JPO; 
DERWENT; 
I BM_TDB 


ADJ 


ON 


2008/02/11 
15:51 


S22 


36 


S21 and shopp$3 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BMTDB 


ADJ 


ON 


2008/02/11 
15:51 


S23 


66 


money adj back adj 
guarantee 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


ADJ 


ON 


2008/02/12 
08:50 


S24 


58173 


develop$3 and training 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BMTDB 


ADJ 


ON 


2008/02/12 
13:13 


S25 


19118 


S24 and improvement 


US-PGPUB: 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


ADJ 


ON 


2008/02/12 
13:13 


S26 


1069 


S25 and training adj 
program 


US-PGPUB; 
USPAT; 
UbUCH, hmb, 
EPO; JPO; 
DERWENT; 
1 BMTDB 


ADJ 


ON 


2008/02/12 
13:13 


S27 


9607 


"14" and implement$3 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
1 BM_TDB 


ADJ 


ON 


2008/02/12 
13:14 


S28 


783 


S26 and implement$3 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


ADJ 


ON 


2008/02/12 
13:14 
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S29 


82 


S28 and customer adj 
satisfaction 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


ADJ 


ON 


2008/02/12 
13:15 


S30 


27 


(US-20070271185-$ or 
US- 20050283395-$ or 
US- 20050234998-$ or 
US- 20040049465-$ or 
US- 20030036944-$ or 
US- 20030009373-$ or 
US- 200201 47632-$ or 
US- 200201 20554-$ or 
US- 20020042733-$ or 
US- 20050251 440-$ or 
US- 2001 001 4863-$ or 
US- 2003006561 6-$ or 
US- 20040260588-$ or 
US- 20040202309-$ or 
US- 20040202308-$ or 
US- 2003008401 5-$ or 
US- 200201 82570-$). 
did. or (US-6970831-$ 
or US-6952679-$ or 
US-6633851-$ or US- 
6574614-$ or US- 
6026387-$ or US 
5822744-$ or US 
6567787-$ or US 
6007340-$ or US 
5926794-$ or US 
6944596-$) .did. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2008/02/12 
14:38 


S31 


21 


S30 and train$3 


US-PGPUB; 
USPAT 


ADJ 


ON 


2008/02/12 
14:38 


S32 


21 


S30 and train$3 and 
improv$5 


US-PGPUB; 
USPAT 


ADJ 


ON 


2008/02/12 
14:39 


S33 


20 


("20010039002" | 
"20030049593" | 
"20030049594" | 
"20030049595" | 
"20030054328" | 
"20030059760" | 
"4828977" | "4928704" 
| "5829983" | 
"5863208" | "5879165" 
| "5957699" | 
"6029158" | "6119097" 
| "6146148" | 
"6157808" | "6169981" 
| "6212358" | 
"6581048" | 
"6592379"). PN. 


US-PGPUB; 
USPAT; USOCR 


ADJ 


ON 


2008/02/12 
14:57 
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